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Abstract

This study investigated the role of Civil Society Organizations in promoting electoral education in Lafia Local
Government Area of Nasarawa State. Two research questions were formulated to guide the study. The research
adopted the descriptive survey research design to examine the role of Civil Society Organizations (CSOSs) in
promoting electoral education in Lafia Local Government Area from 2015 to 2024. The population of the study
comprises residents and key stakeholders within Lafia Local Government Area (LGA) of Nasarawa State, Nigeria.
The population of the study comprised of 279,700 residents of Lafia LGA, Nasarawa State including local
government officials, community leaders, electoral officers, civil society organization members particularly those
affiliated with the National Democratic Institute (NDI) and other individuals actively involved in or impacted by
electoral education initiatives. The study employed purposive sampling as the primary sampling technique. In this
case, participants were selected based on their involvement, expertise, and experience with electoral education
initiatives, civil society activities, and democratic processes in Lafia Local Government Area. The purposive
sampling method ensures that key informants who have direct engagement with the National Democratic Institute
(NDI), other civil society organizations, electoral officials, community leaders, and beneficiaries of electoral
education programs are included. The study employed used only the quantitative approach and questionnaire was
used as instrument for data collection. The data collected in the study was analysed using simple percentages. The
findings of study revealed that CSOs have significantly contributed to electoral education in Lafia LGA. Similarly,
CSO activities have increased voter awareness and participation. These findings demonstrate the relevance of CSOs
in shaping democratic consciousness. Furthermore, the findings of the study revealed that CSOs play vital roles in
improving voters’ awareness and participation through collaboration with INEC on voters’ education activities.
Based on the findings and conclusion of this study, it was recommended among others that there is need for
increased funding and support government agencies, international donors, and private sector stakeholders should
provide adequate financial and logistical support to CSOs to enhance their outreach, especially in rural and
underserved communities.
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INTRODUCTION

Civil society organizations (CSOs) play a vital role in fostering democracy and promoting
electoral education worldwide. Electoral education, a subset of civic education, involves
enlightening citizens about their electoral rights and responsibilities, thereby fostering informed
participation in the democratic process. Across the globe, CSOs contribute to strengthening
democratic institutions by advocating for transparency, accountability, and inclusive political
participation. The United Nations and international organizations such as the International
Foundation for Electoral Systems (IFES) and the National Democratic Institute (NDI) have
consistently supported CSOs in their mission to educate electorates and promote free and fair
elections (Diamond, 2019).

In Africa, CSOs have played a crucial role in deepening democracy and fostering
electoral integrity. Gyimah-Boadi (2016) noted that CSOs act as intermediaries between the state
and citizens, ensuring that democratic principles such as free and fair elections are upheld. In
many African nations, including Ghana, Kenya, and South Africa, CSOs have engaged in voter
education, election monitoring, and policy advocacy to enhance democratic governance. Despite
facing challenges such as government repression, funding constraints, and low literacy levels,
these organizations have made significant contributions to electoral processes.

In Nigeria, CSOs have been instrumental in raising awareness about electoral processes,
reducing voter apathy, and promoting peaceful elections (Afolabi, 2017). Since the return to
democracy in 1999, organizations such as the Transition Monitoring Group (TMG), Centre for
Democracy and Development (CDD), and CLEEN Foundation have actively participated in
electoral education, monitoring, and advocacy. Their efforts have included organizing
workshops, town hall meetings, and voter sensitization campaigns to educate citizens about the
importance of participation in elections. Nwangwu (2015) highlighted that CSOs in Nigeria not
only focus on educating the electorate but also advocate for transparency and accountability
within the electoral system. However, the challenges faced by CSOs in delivering electoral
education are multifaceted. These include political interference, inadequate funding, limited
access to rural communities, and low levels of literacy among the electorate (Okonkwo, 2018).

In Nasarawa State, CSOs have also played a significant role in strengthening electoral
education and participation. The state has experienced periods of political instability and
electoral violence, making the role of CSOs crucial in fostering a peaceful and participatory
democratic culture. Through partnerships with local stakeholders, these organizations have
worked to educate the electorate, particularly in rural communities, about their voting rights and
the significance of civic engagement. Focusing on Lafia Local Government Area, CSOs have
increasingly become central actors in electoral education, especially during the democratic
consolidation era from 2015 to 2024. Given the predominantly rural nature of Lafia, voter
education efforts have been targeted at bridging the knowledge gap among citizens, ensuring that
they understand electoral processes and their role in democratic governance. Despite facing
challenges such as political interference and inadequate resources, CSOs in Lafia have
contributed to increased voter turnout and enhanced understanding of the democratic process.
This study, therefore, seeks to explore the role of civil society organization, particularly focusing
on their contributions to electoral education in Lafia Local Government Area between 2015 and
2024, by examining their activities, successes, and challenges, the study aims to provide a
comprehensive understanding of how civil society have shaped the electoral landscape in the
area and to recommend strategies for improving their impact in future electoral cycles.
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Statement of the Problem

Although Nigeria transitioned to democratic governance in 1999, the country continues to
experience persistent challenges that hinder the conduct of credible elections and the realization
of meaningful civic engagement. These challenges include widespread voter apathy, limited
political awareness, misinformation, electoral violence, and low voter turnout—particularly in
rural areas such as Lafia Local Government Area (LGA) of Nasarawa State. Despite efforts by
the Independent National Electoral Commission (INEC), government agencies, and development
partners to promote voter education and inclusive participation, these issues remain deeply
entrenched. They are further aggravated by socio-economic and cultural barriers, including high
levels of poverty, illiteracy, gender inequality, and traditional norms that restrict the participation
of marginalized groups, especially women and youth, in electoral processes.

Civil Society Organizations (CSOs) have long been recognized as vital actors in
strengthening democratic governance through activities such as voter mobilization, electoral
education, civic advocacy, and policy engagement. According to Diamond (2019), CSOs act as
intermediaries between the state and the populace, playing a critical role in enhancing
transparency, accountability, and civic consciousness. In Nigeria, however, the effectiveness of
CSOs in fulfilling these functions is often constrained by multiple systemic factors. These
include inadequate funding, political interference, institutional fragmentation, weak capacity, and
logistical challenges mainly in reaching remote and underserved communities. Moreover, the
operating environment for CSOs is sometimes politically hostile or restrictive, limiting their
ability to operate independently and significantly.

More critically, there exists a significant gap in empirical research and systematic
evaluation regarding the actual impact of CSOs’ interventions on voter behavior and electoral
outcomes at the grassroots level. In the case of Lafia LGA, for instance, while organizations such
as the National Democratic Institute (NDI) and other local civil society actors have implemented
various voter education programs, including town hall meetings, media campaigns, and
community sensitization workshops, there is scant documentation or assessment of their
outcomes. Questions remain unanswered: To what extent have these efforts improved political
awareness? Have they translated into increased voter turnout or enhanced democratic values
among the electorate? Have these interventions addressed structural barriers to participation?
This lack of rigorous documentation and analysis constitutes a critical knowledge gap in both
academic and policy discourse.

Without an evidence-based understanding of the effectiveness and limitations of CSOs in
electoral education especially at the local government level, and stakeholders risk replicating
ineffective strategies or overlooking areas that require strategic intervention. Consequently,
opportunities to strengthen democratic participation, enhance political accountability, and
consolidate Nigeria’s democratic gains may be missed. It is against this backdrop that this study
seeks to investigate the role of Civil Society Organizations in promoting electoral education in
Lafia Local Government Area between 2015 and 2024. The study aims to evaluate the nature,
scope, and impact of CSO activities, identify the key challenges they face, and propose informed
recommendations for enhancing their role in Nigeria’s democratic development.

Despite the recognized importance of Civil Society Organizations (CSOs) in promoting
electoral education and democratic participation, there is a significant lack of empirical research
and systematic evaluation on the actual impact of their interventions particularly at the grassroots
level in areas like Lafia Local Government Area. This knowledge gap limits stakeholders’ ability
to assess effectiveness, address persistent challenges such as voter apathy and socio-economic
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barriers, and design strategies that genuinely enhance democratic participation and electoral
outcomes. Are five problem statements

To what extent have the interventions of Civil Society Organizations in Lafia LGA
between 2015 and 2024 improved political awareness among the electorate? Have CSO-led
electoral education initiatives in Lafia LGA translated into increased voter turnout and stronger
democratic values? How effectively have CSO activities addressed structural barriers to political
participation, such as poverty, illiteracy, and gender inequality, in Lafia LGA? What systemic
challenges such as inadequate funding, political interference, and weak institutional capacity
limit the effectiveness of CSOs in promoting electoral education in Lafia LGA? Why is there
limited empirical documentation and evaluation of CSO electoral education programs at the
grassroots level in Lafia LGA, and how does this gap affect policy and strategy formulation?

Objectives of the Study
The primary objectives of this study were to:

e Examine the role of civil society organizations (CSOs) in promoting electoral education
in Lafia Local Government Area from 2015 to 2024.

e Assess the effectiveness of CSOs' activities in enhancing voter awareness, turnout, and
participation in democratic processes within Lafia Local Government Area.

Research Questions

e What role have civil society organizations (CSOs) played in electoral education in Lafia
Local Government Area from 2015 to 2024?

e How effective are CSOs in improving voter awareness and participation in Lafia Local
Government Area?

METHODOLOGY

The research adopted the descriptive survey research design to examine the role of Civil Society
Organizations (CSOs) in promoting electoral education in Lafia Local Government Area from
2015 to 2024. The population of the study comprises residents and key stakeholders within Lafia
Local Government Area (LGA) of Nasarawa State, Nigeria. The population of the study
comprised of 279,700 residents of Lafia LGA, Nasarawa State, which also includes local
government officials, community leaders, electoral officers, civil society organization members
particularly those affiliated with the National Democratic Institute (NDI) and other individuals
actively involved in or impacted by electoral education initiatives.

The study employed purposive sampling as the primary sampling technique In this case,
participants were selected based on their involvement, expertise, and experience with electoral
education initiatives, civil society activities, and democratic processes in Lafia Local
Government Area. The purposive sampling method ensures that key informants who have direct
engagement with the National Democratic Institute (NDI), other civil society organizations,
electoral officials, community leaders, and beneficiaries of electoral education programs are
included. The study employed used only the quantitative approach and questionnaire was used as
instrument for data collection. The data collected in the study was analysed using simple
percentage.
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RESULTS

Research Question One: What role have civil society organizations (CSOs) played in electoral
education in Lafia Local Government Area from 2015 to 2024?

Table 1: Extent to which CSOs have significantly contributed to promoting electoral education in
Lafia LGA

Rating Scales Frequency Percentage (%)
Strongly agree 40 40.0
Agree 30 30.0
Disagree 10 10.0
Strongly disagree 15 15.0
Neutral 5 5.0
Total 100 100

Source: field survey 2025

The table shows that a majority of respondents (70%) either strongly agreed (40%) or agreed
(30%) that Civil Society Organizations (CSOs) have significantly contributed to promoting
electoral education in Lafia LGA. Only 25% expressed disagreement (15% strongly disagree,
10% disagree), while 5% remained neutral.

Table 2: CSOs in Lafia LGA collaborate effectively with INEC and other stakeholders on voter
education.

Rating Scales Frequency Percentage (%)
Strongly agree 65 65.0
Agree 20 20.0
Disagree 5 5.0
Strongly disagree 10 10.0
Neutral 0 0

Total 100 100

Source: Field Survey, 2025

The data in the table shows that a majority of respondents believe that CSOs in Lafia LGA
collaborate effectively with INEC and other stakeholders on voter education. Specifically, 65%
strongly agreed and 20% agreed, making a total of 85% in support of effective collaboration.
On the other hand, 10% strongly disagreed and 5% disagreed, showing that only a minority
(15%) do not share this view. Interestingly, there were no neutral responses, which indicates that
respondents had clear positions on the issue. Overall, the findings suggest that CSOs are
perceived to play an active and effective role in working with INEC and other stakeholders to
enhance voter education in the area.
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Table 3: Extent to which respondents have personally benefited from electoral education
programs organized by CSOs

Rating Scales Frequency Percentage (%)
Strongly agree 75 75.0
Agree 15 15.0
Disagree 5 5.0
Strongly disagree 5 5.0
Neutral 0 0

Total 100 100

Source: Field Survey, 2025

The data shows that an overwhelming majority (90%) of respondents believe CSOs in Lafia
LGA collaborate effectively with INEC and other stakeholders on voter education. Only a small
minority (10%) disagreed, while none were neutral. This indicates that CSOs are widely
recognized as credible partners in enhancing voter awareness, though some gaps in inclusiveness
and outreach still exist.

Research Question Two: How effective are CSOs in improving voter awareness and
participation in Lafia Local Government Area?

Table 4: Extent to which CSO activities have increased voter awareness and participation in
Lafia LGA

Rating Scales Frequency Percentage (%)
Strongly agree 35 35.0
Agree 28 28.0
Disagree 13 13.0
Strongly disagree 18 18.0
Neutral 6 6.0
Total 100 100

Source: Field Survey, 2025

Table 4 reveals that 63% of respondents (35% strongly agree and 28% agree) affirmed that CSO
activities have increased voter awareness and participation in Lafia LGA. Conversely, 31% (18%
strongly disagree and 13% disagree) did not share this view, while 6% remained neutral.

Table 5: Extent to which CSOs use effective communication channels to reach rural voters in
Lafia LGA

Rating Scales Frequency Percentage (%)
Strongly agree 75 75.0
Agree 15 15.0
Disagree 5 5.0
Strongly disagree 5 5.0
Neutral 0 0

Total 100 100

Source: Field Survey, 2025
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The data shows that civil society organizations (CSOs) in Lafia Local Government Area are
effectively using communication channels to reach rural voters. Of the 100 respondents, 75.0%
strongly agreed and 15.0% agreed, totaling 90.0% who affirmed the effectiveness of CSOs’
communication strategies. Only 5.0% strongly disagreed and 5.0% disagreed, indicating minimal
opposition. This suggests that CSOs have successfully tailored their outreach methods to engage
voters in rural communities.

Table 6: Extent to which CSOs have reduced electoral violence in Lafia LGA

Rating Scales Frequency Percentage (%)
Strongly agree 70 70.3
Agree 20 20.0
Disagree 5 4.7
Strongly disagree 0 0
Neutral 5 5.0

Total 100 100

Source: Field Survey, 2025

The results show that an overwhelming majority (90%) of respondents agreed that the role of
CSOs in voter education has reduced electoral violence in Lafia LGA, with 70% strongly
agreeing and 20% agreeing. Only 5% disagreed and another 5% remained neutral, indicating that
CSOs are widely perceived as playing a significant role in promoting peaceful electoral
processes in the area.

Table 7: Extent to which CSOs have provide unbiased and non-partisan information during
election periods

Rating Scales Frequency Percentage (%)
Strongly agree 80 80.0
Agree 10 10.0
Disagree 5 5.0
Strongly disagree 0 0
Neutral 5 5.0

Total 100 100

Source: Field Survey, 2025

The data on table 7 shows that civil society organizations (CSOs) are widely perceived as
providing unbiased and non-partisan information during election periods in Lafia Local
Government Area. Out of 100 respondents, 80.3% strongly agreed and 10.0% agreed, totaling
90.3% who affirmed this view. Only 5.0% disagreed while another 5.0% remained neutral, with
no respondents strongly disagreeing. This indicates a strong public trust in the neutrality and
credibility of CSO-led electoral information campaigns.

DISCUSSION

The data showed that 70% of respondents agreed that CSOs have significantly contributed to
electoral education in Lafia LGA. Similarly, 63% affirmed that CSO activities have increased
voter awareness and participation. These findings demonstrate the relevance of CSOs in shaping
democratic consciousness. However, about one-third of respondents expressed dissenting views,
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suggesting that the impact of CSO interventions has not been uniformly felt across all segments
of the population. This finding is in conformity with the findings of Sule and Dung (2020) who
discovered that CSOs play vital roles in improving electoral education through enlightenment
campaigns and social mobilisation programmes.

Furthermore, the findings of the study revealed that CSOs play vital roles in improving
voters’ awareness and participation through collaboration with INEC on voters’ education
activities. The results of the study revealed that a substantial majority (85%) agreed that CSOs
collaborate effectively with the Independent National Electoral Commission (INEC) and other
stakeholders on voter education. This indicates strong institutional partnerships that enhance
electoral sensitization. The absence of neutral responses further highlights that citizens hold clear
opinions on this matter, underscoring the visibility of CSO-INEC collaborations in the electoral
space. It was also discovered from the study that majority of the respondents (90%) have
personally benefited from CSO-led electoral education programs, while a similar proportion
(90%) agreed that CSOs use effective communication channels to reach rural voters. This
demonstrates that CSOs are not only visible but are also effective in designing communication
strategies that address the unique needs of both urban and rural populations. The emphasis on
rural voter engagement is particularly important, given the limited access to mainstream
information channels in rural communities. This finding is in tandem with the findings of
Onyekachi (2015) who discovered that CSOs play vital roles in creating awareness and fostering
participation in electoral activities among voters in Nigeria.

CONCLUSION

This study examined the role of Civil Society Organizations (CSOs) in promoting electoral
education in Lafia Local Government Area of Nasarawa State between 2015 and 2024. The
findings demonstrate that CSOs have been instrumental in advancing democratic values by
educating the electorate, fostering political participation, and promoting electoral integrity.
Through voter sensitization campaigns, grassroots mobilization, town hall meetings, and civic
education workshops, CSOs have significantly contributed to increasing public awareness about
electoral processes, citizens’ rights, and the importance of participating in democratic
governance. These efforts have led to improved voter turnout, reduced incidences of electoral
violence, and enhanced public confidence in the credibility of elections within the local
government area.

In conclusion, CSOs have emerged as vital stakeholders in the democratic development
of Lafia Local Government Area. Their continued involvement in electoral education is not only
necessary but also indispensable for the deepening of democracy, the promotion of good
governance, and the achievement of peaceful and credible elections in Nasarawa State and
Nigeria at large. It is imperative that their efforts be recognized, supported, and integrated into
national electoral strategies for sustained impact.

Recommendations
Based on the findings and conclusion of this study, the following recommendations are proposed

to enhance the effectiveness of Civil Society Organizations (CSOs) in promoting electoral
education in Lafia Local Government Area of Nasarawa State and other similar settings:
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e There is need for increased funding and support from government agencies, international
donors, and private sector stakeholders should provide adequate financial and logistical
support to CSOs to enhance their outreach, especially in rural and underserved
communities.

e There is need to strengthen collaboration between CSOs and other stakeholders on
election education activities. CSOs should build stronger partnerships with key
institutions such as the Independent National Electoral Commission (INEC), traditional
rulers, religious leaders, women and youth groups, and community-based organizations
to increase the impact and credibility of electoral education.

e Use of indigenous languages and local media electoral education should be delivered in
local languages and through culturally relevant platforms such as community radio,
drama, storytelling, and local events to reach a wider audience effectively.

e Government should officially recognize the role of CSOs in the electoral process and
integrate them into policy formulation, election monitoring, and civic education
frameworks at both local and national levels.
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